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MEDIA, CULTURAL DIVERSITY AND COMMUNITY

Theme:Media, cultural diversity and community
1. Packaged good: Responses
IURP$XVWUDOLDQMRXUQDOLVP
educators on the Reporting
'LYHUVLW\3URMHFW
ABSTRACT
7KH5HSRUWLQJ'LYHUVLW\3URMHFWSURYLGHVWHDFKLQJPDWHULDOVRQUHSRUWLQJ
FXOWXUDOGLYHUVLW\IRUMRXUQDOLVPHGXFDWRUVDQGXQLYHUVLW\VWXGHQWV7KLV
DUWLFOHUHSRUWVWKH¿QGLQJVIURPDVXUYH\GHVLJQHGWRJDXJHMRXUQDOLVP
HGXFDWRUV¶DZDUHQHVVRIWKHRQOLQHFXUULFXOXPUHVRXUFHVDQGWKHLUYLHZV
on the usefulness of these materials. The survey was also used to capture
MRXUQDOLVP DFDGHPLFV¶ YLHZV RQ HGXFDWLRQDO UHVRXUFHV SURGXFHG ZLWK
JRYHUQPHQW VXSSRUW7KLV DUWLFOH LQFOXGHV WKH ¿QGLQJV IURP D VHULHV RI
trials of the Reporting Diversity teaching resources with a small cohort
of academics from throughout Australia. It includes their evaluation of
the resources and reveals ways in which the modules are being used and
adapted for different classroom settings.
.H\ZRUGVFXOWXUDOGLYHUVLW\FXOWXUDOWUDLQLQJHWKQLFPLQRULWLHV,QGLJHQRXV
,VODPSUHMXGLFHVUHOLJLRQ5HSRUWLQJ'LYHUVLW\3URMHFWVWHUHRW\SHV

KRISTY HESS and LISA WALLER
Deakin University, Victoria

A

MERICAN PASTOR Terry Jones became an international hate
¿JXUHDQGZDVFRQGHPQHGE\ZRUOGOHDGHUVLQDIWHUKHSRVW
ed a message on Facebook calling for his followers to burn the
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.RUDQWRPDUNWKHQLQWKDQQLYHUVDU\RIWKH6HSWHPEHUWHUURULVWDWWDFNV
While social networking sites may have helped him to reach a considerable
DXGLHQFHLWZDVWKHPDLQVWUHDPPHGLD¶VFRYHUDJHRIKLVH[WUHPLVWYLHZVWKDW
HOHYDWHGKLPWRWKHJOREDOVWDJH&RXQWHUWHUURULVPH[SHUW'DYLG6FKDQ]HU
said the news media should have ignored Jones to undercut his power and
that such exposure gave him more credibility than he deserved (Weaver,
 'D\VODWHUD4XHHQVODQG8QLYHUVLW\RI7HFKQRORJ\DFDGHPLFPDGH
headlines across Australia when he posted footage of himself on YouTube
VPRNLQJPDULMXDQDUROOHGLQSDJHVIURPUHOLJLRXVWH[WVVXFKDVWKH%LEOHDQG
WKH.RUDQEHIRUHUDWLQJZKLFK¶EXUQVEHWWHU¶ 7URXQVRQ 
Recognition and an understanding of cultural diversity and migrant com
munities present mounting challenges in a globalised world (Dueze, 2004,
Morgan, 2006, as cited in Robie, 2009). The literature highlights a correla
tion between the way some minorities are represented in the media and how
WKH\PD\EHSHUFHLYHGE\PHGLDDXGLHQFHV 3KLOOLSV+DQQLV
McCallum, 2010). In most Western nations the dominant cultural voice is
µ:KLWH¶DQGRWKHUJURXSVLQFOXGLQJHWKQLFPLQRULWLHVRIWHQVWUXJJOHWREH
KHDUG &KDPEHUV6WHLQHU )OHPLQJ*OREDO0HGLD0RQLWRULQJ3URMHFW
DVFLWHGLQ+DQQLV 
In Australia, tKH PHGLD¶V UHODWLRQVKLS ZLWK ,VODP LV DUJXDEO\ WKH PRVW
controversial dimension of reporting on cultural diversity at present and is the
primary focus of this study. It should be acknowledged however, that across
WKH$VLD3DFL¿FUHJLRQWKHUHDUHPDQ\PLQRULW\JURXSVZKRVWUXJJOHWRKDYH
their voices heard in the mainstream media, or are portrayed in negative ways.
In New Zealand for example, an article published by leading magazine North
& South created angst after painting a misleading picture of rampant Chinese
crime following a rapid increase in the number of Chinese immigrants to the
FRXQWU\ +DQQLV 
6RPHVHFWLRQVRI$XVWUDOLD¶VQHZVPHGLDHQFRXUDJHK\VWHULDDERXW,VODPLF
fundamentalism and demonstrate a willingness to reinforce stereotypes and
SUHMXGLFHV -DNXERZLF]S Phillips (2011) argues that when ethnic
minorities, notably Muslims, are featured in commercial media, they tend to
occupy peripheral roles, and when they are allowed a central role, it is usually
WREHVKRZQDVWKUHDWHQLQJDQGPHQDFLQJWRWKH$QJORPDLQVWUHDP+HUVWXG\
of television news programmes found that reporting practices on commercial
stations deliberately or unwittingly encouraged a sense of racial hierarchy in
which the Anglo dominates.
12 PACIFIC JOURNALISM REVIEW 17 (2) 2011
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$UHSRUWSURGXFHGIRUWKH+XPDQ5LJKWVDQG(TXDO2SSRUWXQLW\&RP
mission in 2004 (Poynting & Noble, 2004) revealed a disturbing level of
GLVFULPLQDWLRQDQGYLOL¿FDWLRQDJDLQVW$UDEDQG0XVOLP$XVWUDOLDQVSDUWLFX
larly in the wake of September 11and the Bali bombings. The example of the
SODQQHGEXUQLQJRIWKH.RUDQLQWKH8QLWHG6WDWHVKLJKOLJKWVOHYHOVRIYLOL¿FD
WLRQDUHVWLOOKLJKLQ:HVWHUQVRFLHWLHVDQGWKDWWKHQHZVPHGLD¶VLPSRUWDQFH
LQFUHDWLQJDGHJUHHRIFXOWXUDOKDUPRQ\FDQQRWEHRYHUORRNHG,QWKHLPPH
diate aftermath of the Cronulla riots in 2005, for example, the Australian news
media was accused of inciting the violence after comments such as those by
Sydney radio commentator Alan Jones:
My suggestion is to invite one of the biker gangs to be present in num
bers at Cronulla railway station when these Lebanese thugs arrive ...
,W¶GEHZRUWKWKHSULFHRIDGPLVVLRQWRZDWFKWKHVHFRZDUGVVFXUU\EDFN
onto the train for the return trip to their lairs...Australians old and new
VKRXOGQ¶WKDYHWRSXWXSZLWKWKLVVFXP $%&

,Q D FXOWXUDOO\ SOXUDOLVW DQG PXOWLIDLWK VRFLHW\ WKHUH FDQ EH GDQJHURXV
FRQVHTXHQFHVIRUVRFLDOFRKHVLRQDQGLQWHUJURXSUHODWLRQVLISUHMXGLFHVDUH
DOORZHG WR PDVTXHUDGH DV REMHFWLYH WUXWKV -DNXERZLF]  S  
$XVWUDOLDQ MRXUQDOLVP HGXFDWRUV KDYH GHPRQVWUDWHG WKH\ XQGHUVWDQG WKLV
through some innovative approaches to teaching students how to deal with
multiculturalism. The University of South Australia had a groundbreaking
SURMHFWLQWKHHDUO\VZLWKDQHPSKDVLVRQµSUDFWLFDOWUDLQLQJDQGSHU
VRQDOH[SHULHQFH¶ 5LFKDUGVS DQGDWWKH8QLYHUVLW\RI:ROORQ
JRQJVWXGHQWVZHQWLQWRµHWKQLFHQFODYHV¶WRH[SHULHQFHFXOWXUDOGLIIHUHQFH
¿UVWKDQG /RR 
To improve cultural awareness in the wake of the Cronulla riots, the
federal Department of Immigration and Citizenship provided funding for the
-RXUQDOLVPLQ0XOWLFXOWXUDO$XVWUDOLD3URMHFWZKLFKZDVODXQFKHGLQ
and followed in 2007 with further funding for the Reporting Diversity and
,QWHJUDWLRQ 5',  3URMHFW²D SDUWQHUVKLS RI XQLYHUVLWLHV DQG QHZV PHGLD
organisations that aims to raise awareness among the news media of the chal
lenges of reporting on multicultural affairs and ‘to provide materials for skills
building to help raise the quality of reportage and thereby enhance community
KDUPRQ\¶(www.reportingdiversity.org.au).
$VSDUWRIWKHSURMHFWFXUULFXOXPPRGXOHVIRUXVHLQWHUWLDU\MRXUQDOLVP
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HGXFDWLRQDQGIRUMRXUQDOLVWVLQWUDLQLQJZHUHGHYHORSHGE\3URIHVVRU/\QHWWH
Sheridan Burns of the University of Western Sydney. These teaching and learn
LQJUHVRXUFHVDUHGHVLJQHGWRHQFRXUDJHVWXGHQWVDQGHDUO\FDUHHUMRXUQDOLVWV
WRIRFXVRQWKHFRPSOH[LWLHVDQGµGHHSHUTXHVWLRQV¶RIUHSRUWLQJRQFXOWXUDO
diversity so they have ‘the tools they need to respond accurately and ethically
ZKHQUHSRUWLQJPXOWLFXOWXUDOLVVXHV¶ %XUQVS 3URIHVVRU%XUQV
devised four case studies as part of the curriculum materials, including one that
presents a potential news story involving allegations of racial discrimination
DJDLQVW0XVOLPQHWEDOOHUV$QRWKHUH[SORUHVDQRQJRLQJSROLWLFDOVLWXDWLRQ
LQWKHORFDOFRPPXQLW\ZKHUHDULJKWZLQJJURXSLVPDNLQJGDPDJLQJSXEOLF
statements about one ethnic group in the community.
A bibliographical database comprising a comprehensive range of national
and international resources and scholarly research relating to the reporting of
multicultural issues in Australia was also developed as part of the Reporting
Diversity site (www.reportingdiversity.org.au). It was compiled by a team of
DFDGHPLFVIURPWKH8QLYHUVLW\RI&DQEHUUDLQFOXGLQJ.HUU\0F&DOOXP.DWH
+ROODQG-XOLH3RVHWWLDQG(ODQQD+HUEHUW
The Reporting Diversity materials were promoted at academic education
FRQIHUHQFHV DQG D RQHRII URDGVKRZ ZDV FRQGXFWHG WR FRPPXQLFDWH DQG
UHFHLYHIHHGEDFNDERXWWKHSURMHFWIURP$XVWUDOLDQMRXUQDOLVPHGXFDWRUVZKR
FRXOGFRQWULEXWHWRWKHRQJRLQJGHYHORSPHQWDQGUH¿QHPHQWRIWKHUHVRXUFHV
Our research in this area began in 2008 when we were invited to adapt and
trial the Reporting Diversity curriculum materials with undergraduate univer
sity students at Deakin University. We also gauged its usefulness to industry
E\LQYLWLQJMRXUQDOLVWVZRUNLQJIRUQRQGDLO\DQGUHJLRQDOQHZVSDSHUVWR
SDUWLFLSDWHLQDWULDORIWKHPDWHULDOV +HVV :DOOHU The results from
this initial research were encouraging as both university students and working
MRXUQDOLVWVLQGLFDWHGDVWURQJGHVLUHWREHHGXFDWHGDERXWLVVXHVRIFXOWXUDO
diversity and the news media. We also devised a learning module based on the
Reporting Diversity curriculum materials which has been incorporated into the
&RXQWU\3UHVV$XVWUDOLDSRVWFDGHWMRXUQDOLVPSURJUDPPH7KHSURJUDPPH
HGXFDWHVXSWRUHJLRQDODQGUXUDOMRXUQDOLVWVIURPQRQGDLO\QHZVSDSHUV
HDFK\HDU +HVV :DOOHU 
This article reports on the second round of trials to highlight the ways in
which these resources are being used. It also presents the views of a group
RIMRXUQDOLVPDFDGHPLFVZKRZHUHVXUYH\HGWRJDXJHWKHLUDZDUHQHVVRIWKH
14 PACIFIC JOURNALISM REVIEW 17 (2) 2011

MEDIA, CULTURAL DIVERSITY AND COMMUNITY

resources and their views on the usefulness of these materials. The responses
to this survey show some academics were not aware of the resources and
others had not used them in their classrooms. We argue that sharing different
teaching approaches to the materials through the Reporting Diversity website
may assist more academics to adapt the resources for their own use.
0HWKRGRORJ\
This research was conducted in two stages. Stage one involved recruiting
¿YHMRXUQDOLVPDFDGHPLFVIURPDFURVV$XVWUDOLDWRWULDOWHDFKLQJPDWHULDOV
from the Reporting Diversity website and to evaluate their experience of
working with the resources. Four of the academics were selected using a
VWUDWL¿HG SXUSRVLYH VDPSOH RI MRXUQDOLVP VFKRROV DFURVV$XVWUDOLD$ ¿IWK
academic became involved in the research on advice from others involved
LQWKH5HSRUWLQJ'LYHUVLW\SURMHFW7KHSDUWLFLSDQWVZHUHLGHQWL¿HGWKURXJK
university staff directories and contacted by email and telephone. They were
each offered a $500 payment to trial the materials and participate in an evalu
DWLRQ DW WKH HQG RI WKDW VHPHVWHU 6HPLVWUXFWXUHG LQWHUYLHZV ZHUH XVHG WR
FRQGXFWHYDOXDWLRQVZLWKHDFKSDUWLFLSDQW4XHVWLRQVLQFOXGHG+RZGLG
you use the material?; 2. What unit of study did you incorporate the study
PDWHULDOVLQWR":K\"2QD/LNHUWVFDOHRIKRZZRXOG\RXUDWHWKH
usefulness of the material? 1 being not useful, 4 being useful and 6 being
extremely useful; 5. Outline your reasons why/why not?; 6. Would you use
these materials again?
Stage two LQYROYHGDVWUDWL¿HGSXUSRVLYHVDPSOHRI$XVWUDOLDQMRXUQDO
ism academics to gauge their awareness of the online curriculum resources
DQGWKHLUYLHZVRQWKHXVHIXOQHVVRIWKHVHPDWHULDOV7KHUHDUHMRXUQDOLVP
schools in Australia listed on JournOZ (ZZZMRXUQR]FRPMRXUQKWPO). This
was narrowed down to 15 institutions as those universities whose academic
staff had participated in stage one (research trials) were excluded. We also
H[FOXGHGMRXUQDOLVPVFKRROVWKDWZHUHQRWDI¿OLDWHGZLWKDXQLYHUVLW\2XU
VDPSOHLQFOXGHGDWRWDORIDFDGHPLFV WZRUHSUHVHQWLQJHDFKMRXUQDOLVP
VFKRRO 7KHSDUWLFLSDQWVZHUHLGHQWL¿HGWKURXJKXQLYHUVLW\VWDIIGLUHFWRULHV
DQGFRQWDFWHGE\DUHVHDUFKDVVLVWDQWYLDHPDLORUWHOHSKRQH4XHVWLRQVSRVHG
to each academic included: 1. Are you aware of the Reporting Diversity
ZHEVLWH":KHUHGLG\RXKHDUDERXWWKLVSURMHFW"+DYH\RXXVHGWKH
materials in your course curriculum?; 4. If so how? If not, why not?; 5. After
PACIFIC JOURNALISM REVIEW 17 (2) 2011 15
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reviewing the material, would you use these resources in your course curriculum?;
:RXOG\RXXVHWHDFKLQJPDWHULDOVWKDWGHDOZLWKDUHDVRIQDWLRQDOVLJQL¿
cance which have been produced with the assistance of federal government
funding?; 7. Can you see advantages/and or disadvantages to using these types
of resources in the future? What are they? Ethics clearance for this research
ZDVJUDQWHGE\'HDNLQ8QLYHUVLW\¶VHWKLFVFRPPLWWHH
5HVXOWV
Stage one—curriculum material trial cases
Participants were asked to assess the success of the materials on a Likert
VFDOHRIRQHEHLQJQRWXVHIXODQGEHLQJH[WUHPHO\XVHIXO7KHUDQJH
RIUHVSRQVHVZDVDQGWKHPRGHZDVLQGLFDWLQJWKDWWKHPDWHULDOZDV
FRQVLGHUHG E\ WKH SDUWLFLSDQWV WR EH KLJKO\ EHQH¿FLDO LQ WKHLU WHDFKLQJ$
summary of the teaching strategies used by the participants is outlined in
cases listed below.
Case 1: Dr Nasya Bahfen, lecturer in journalism, RMIT University
The Reporting Diversity resources were used as part of assessment in a
UDGLR FRXUVH ZLWK D FRKRUW RI  XQGHUJUDGXDWH VWXGHQWV 7UDGLWLRQDOO\
VWXGHQWVLQWKLVVHFRQG\HDUUDGLRXQLWKDYHEHHQUHTXLUHGWRFRPSLOHZRUG
radio stories for assessment, based on four case studies from a test bank.
Dr Bahfen said in the past the case studies available had been ‘Anglo cen
WULF¶ IRUH[DPSOHVWRULHVDERXWDQ$XVWUDOLDQEDQRQWKHLPSRUWRIFDUERQ
IURP WKH 3DFL¿F WKH$XVWUDOLDQ )RRWEDOO /HDJXH DQG D QHZ FROODERUDWLYH
research scheme for cancer bodies) and did not include issues of cultural
diversity. Two curriculum modules from the Reporting Diversity resources were
LQFRUSRUDWHGLQWRWKHVWXGHQWDVVHVVPHQWWDVNFDVHVWXG\ WKH0XVOLPQHW
ballers) and case study 2 (Sudanese refugees). Dr Bahfen said she believed
these case studies were most relevant because of their currency and inter
est to the student cohort. She said issues of violence and Sudanese refugees
were constantly resurfacing in the media, and a spate of Indian student bash
LQJVZDVDPDMRULVVXHLQ0HOERXUQHDWWKHWLPHRIWHDFKLQJ7KH5HSRUWLQJ
'LYHUVLW\UHVRXUFHVHQFRXUDJHGVWXGHQWVWRPDNHDUHDOZRUOGFRQQHFWLRQWR
current events in Melbourne:
They [case studies] were useful to broadcast because the students have
to think about cultural issues as well as write something that they had
16 PACIFIC JOURNALISM REVIEW 17 (2) 2011
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to read out, so pronouncing names correctly, those sorts of things, were
really important.

She said the case studies were challenging for the students and highlighted
to them the need to seek out a range of sources and viewpoints when deal
ing with culturally sensitive stories: ‘I think students need to be taught about
FXOWXUDOGLYHUVLW\EHFDXVHLW¶VDOZD\VDQDIWHUWKRXJKWDQGLQWKHPHGLDFHUWDLQ
groups are often victimised.
Case 2: Dianne Jones, lecturer in journalism, University of Southern
Queensland
'LDQQH -RQHV FKDOOHQJHG KHU WKLUG\HDU EURDGFDVW VWXGHQWV WR LQYHVWLJDWH
issues from different cultural perspectives and used the Reporting Diversity
website to scaffold their learning when researching and compiling current
DIIDLUVVWRULHVµ0RVWRIWKHFODVVRI¿YHVWXGHQWVZHUHZKLWHPLGGOHFODVV
ZRPHQVRWKLVJRWWKHPRXWRIWKHLUFRPIRUW]RQH¶
She began by familiarising students with the website and encouraged
them to use all the resources available, from the bibliographical database to
research papers and case studies. The Reporting Diversity materials were used
DVDSODWIRUPIRUWKUHHDVVHVVPHQWV7KLVLQFOXGHGD¿YHPLQXWHUDGLRFXUUHQW
affairs story of broadcast quality, a discussion conducted on a course wiki at
WKHVWDUWRIWKHVHPHVWHURQWKHPHULWVRIWKHZHEVLWHZKLFKIRFXVHGVWXGHQWV¶
thinking on what they had learned and how it may assist their research; and
an evaluation at the end of semester addressing how the website assisted in
the preparation and development for their story.
Some students utilised the site more than others, but in the end we had
stories about native title, a shortage of Indigenous health workers, cross
FXOWXUDOPDUULDJHV IHPDOHSHUVSHFWLYH FURVVFXOWXUDOPDUULDJHV PDOH
perspective) and youth suicide prevention in Indigenous communities.

She said the bibliographical database was most useful to students for gather
ing different sources and viewpoints for their articles:
:HZDQWWRWUDLQMRXUQDOLVWVWREHIDLUPLQGHGUHSUHVHQWDWLYHVRIWKH
FRPPXQLW\DQGZHQHHGWKHPWRDFNQRZOHGJHWKDW$XVWUDOLDLVQRWMXVW
FRPSULVHGRIZKLWH$QJOR6D[RQSHRSOH
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&DVH0DU\$QQH5RPDQRDVVRFLDWHOHFWXUHULQMRXUQDOLVP0XUGRFK
University
%HIRUH 0DU\$QQH 5RPDQR ZDV LQWURGXFHG WR WKH 5HSRUWLQJ 'LYHUVLW\
material she admits the reporting of cultural diversity ‘was gleaned over in
WXWRULDOV«ZH¶GPD\EHWDONDERXWWKH&URQXOODULRWVRUZKDW¶VWRSLFDO¶
The case study on Muslim netballers was incorporated into her media law
DQGHWKLFVXQLWVWXGLHGE\VWXGHQWVLQFOXGLQJVHFRQG\HDUDQGWKLUG\HDU
undergraduates and some postgraduate students. She used the materials during
DWZRKRXUWXWRULDOGHGLFDWHGWRHWKLFVDQGWKHUHSRUWLQJRIUDFH7KH0XVOLP
netballers scenario was chosen because Romano said she believed it was what
students would identify with most: ‘The materials were perfect for teaching
students what I wanted them to become aware of when reporting about these
W\SHVRILVVXHVDQGGLGQ¶WUHTXLUHDQ\DGMXVWPHQW¶
Students were briefed on the scenario and given the list of questions
provided on the website to assist them to gain insight into their cultural
assumptions and understandings. They were then shown the website and
divided into groups to discuss how they would report on the issue outlined in
the case study, using the materials available. Each group presented its discus
VLRQ¿QGLQJVWRWKHFODVV
Case 4: Dr Angela Romano, senior lecturer in journalism, Queensland
University of Technology
Reporting Diversity teaching and learning resources were used with two
FRKRUWVRIVWXGHQWV7KH¿UVWZDVDODUJHPDLQO\XQGHUJUDGXDWHIRXQGDWLRQ
studies course that teaches the principles of reporting. (There are about 150
XQGHUJUDGXDWHVWXGHQWVDQGJUDGXDWHFHUWL¿FDWHDQGPDVWHUVVWXGHQWV 
The other was a postgraduate Theories of Journalism course.
Case study 1 (the Muslim netballers materials) was used in the foundation
studies course as part of a lecture that provided an introduction to concepts
reporters need to approach using their higher order thinking skills. They were
asked to consider how newsrooms could incorporate the principles of responsi
EOHUHSRUWLQJRILVVXHVUHJDUGLQJFXOWXUDOGLYHUVLW\LQWKHLUGD\WRGD\SUDFWLFH
+RPHZRUN ZDV DVVLJQHG EHIRUH WKH OHFWXUH DQG D SDUWLFLSDWLRQ JUDGH
was attached to the exercise to ensure students engaged with the materials
and prepared for group discussion. They were required to read the Muslim
netballers materials on the Reporting Diversity website and write a potential
lead for a story based on the scenario.
18 PACIFIC JOURNALISM REVIEW 17 (2) 2011
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'U 5RPDQR¶V OHFWXUH DGGUHVVHG WKH GLVFXVVLRQ SRLQWV SURYLGHG RQ WKH
Reporting Diversity site. This provided the scope to encourage thought and
GLVFXVVLRQDERXWWKHVLWXDWLRQIURPDUDQJHRISHUVSHFWLYHVLQFOXGLQJ$QJOR
$XVWUDOLDQV¶DWWLWXGHVWRZDUGVPRGHVW\6WXGHQWVZHUHWKHQDVNHGWRUHYLHZ
the lead they had written before the lecture and rewrite it in class. Many
found they could not come up with a different style of lead, which rather than
being a negative outcome, provided an opportunity for students to think deeply
about hard news writing.
The writing exercise was valuable because news stories are so often
FRQÀLFWRULHQWHGDQGLWFKDOOHQJHGVWXGHQWVWRFRQVLGHURWKHUDSSURDFKHVWR
writing hard news that would appeal to audiences, and how they could pitch
a different style of report to news editors.
The postgraduates studying Theories of Journalism worked with case study
WZRZKLFKLQYROYHVDIDUULJKWDFWLYLVWPDNLQJGDPDJLQJSXEOLFVWDWHPHQWV
about an ethnic group in the community. The scenario is based on events
LQYROYLQJ1HZFDVWOH¶V6XGDQHVHFRPPXQLW\EXWQRQHRIWKHVWXGHQWVUHDOLVHG
that Dr Jim Saleam of the Australians Only Party was a real person until they
conducted their own research in class. Dr Romano described the materials as
a whole resource set which allowed students to go further with their explora
WLRQRIWKHLVVXHRIKRZMRXUQDOLVWVFRYHUH[WUHPLVWV
Dr Romano expanded on the scenario by asking students to research
Saleam and other real people and events, including former politician Pauline
+DQVRQDQG$XVWUDOLDQQHR1D]L-DFNYDQ7RQJHUHQ'U5RPDQR¶VSUHSDUDWLRQ
IRUWKHFODVVLQFOXGHGLGHQWLI\LQJKLJKTXDOLW\QHZVUHSRUWVRQYDQ7RQJHUHQ
from The Sydney Morning Herald, which students worked with as examples
of best practice reporting. Some students were asked to provide a summary
of the discussion at the end of the class, and in the following week others were
DVNHGWRUHÀHFWRQWKHLUZRUNRQFRYHULQJH[WUHPLVWV7KH\VDLGWKH\KDGQRW
given the issue much thought before and the exercise made them consider the
ZD\VMRXUQDOLVWVUHSUHVHQWSHRSOHDQGLVVXHVDQGWKHLPSDFWWKDWIUDPLQJDQG
editorial choices can have on communities.
Case 5: Katrina McLachlan, lecturer in journalism, University of South
Australia
Case study 1 (the Muslim netballers materials) was used in a postgraduate
MRXUQDOLVPHWKLFVFRXUVHZLWKVWXGHQWV7KHWRSLFRIWKHWKUHHKRXUFODVV
ZDV µ5HSRUWLQJ RI ,VODP LVVXHV¶ DQG LQFOXGHG D JXHVW VSHDNHUOHFWXUH DQG
tutorial time used for discussion.
PACIFIC JOURNALISM REVIEW 17 (2) 2011 19
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The week before the class students were given a link to the Reporting
Diversity website so they could explore the materials and prepare for the
session. They were provided with handouts of the relevant parts of the case
study in class.
The guest speaker was UniSA postdoctoral research fellow, Dr Minerva
1DVVHU(GGLQHZKR0V0F/DFKODQGHVFULEHGDVµWKHIDFHRIVRFLDO0XVOLP
LVVXHVLQ6$¶DQGµDQDFDGHPLFDQGDJUHDWVSHDNHU¶'U(GGLQH¶VRQHKRXU
presentation explored geographical and social issues and both good and
bad news reporting of issues involving Muslims in Australia. The students
were then asked to discuss the case study. McLachan said the students really
engaged with the questions, which also fed into discussions of related issues.
McLachlan said the inclusion of a guest speaker was important because
LWLVDµUHDOZRUOGDSSURDFK¶ZKLFKKHOSVVWXGHQWVWRGHDOZLWKTXHVWLRQVRI
reporting diversity as well as blending in the theory:
,W¶VJRRGIRUWKHPWRFRQIURQWLWSK\VLFDOO\LQWKHVKDSHRIWKHVSHDNHU
… People who come into class with a real world perspective adds a lot
«0LQHUYD¶VSUHVHQFHDGGHGWRLWJUHDWO\

6KHVDLGWKHVWXGHQWV¶ZRUNLQFODVVZDVQRWDVVHVVHGKRZHYHUPDQ\FKRVH
to look at issues that involved race and ethnicity for their course assessment
WZRPDMRUHVVD\VDQGDJURXSSUHVHQWDWLRQ ZKLFKVKRZHGWKHPDWHULDOVKDV
engaged them in reporting diversity issues.
Stage two—national survey of journalism academics
Of the 30 academics from 15 universities invited to participate in the sur
vey, 13 responded from eight universities, a response rate of 43 percent. The
survey responses to these questions were examined to provide a descriptive
analysis of the themes of data collected.
Of the 13 respondents, seven of the academics indicated they were aware
of the Reporting Diversity website. Six said they were not. Four who were
DZDUHRIWKHUHVRXUFHVKDGZRUNHGIRUXQLYHUVLWLHVWKDWZHUHRI¿FLDOSDUWQHUVLQ
WKH5HSRUWLQJ'LYHUVLW\3URMHFWRUKDGEHHQLQYROYHGLQ-RXUQDOLVP(GXFDWLRQ
Association activities. One indicated they found the materials while search
LQJRQOLQHIRUµUHSRUWLQJPXOWLFXOWXUDOLVP¶LQIRUPDWLRQZKLOHWZRHGXFDWRUV
ZHUHEULHIHGRQWKHSURMHFWDVSDUWRIDµURDGVKRZ¶SURPRWLQJWKH5HSRUWLQJ
Diversity resources.
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Of the seven educators who were aware of the site, only two had used the
resources and included them in their teaching.
Responses included:
,¶YHMXVWDGDSWHGVRPHRIWKHLGHDVWRFODVVGLVFXVVLRQV>8QLYHUVLW\
GRHV QRW KDYH@ GHGLFDWHG VXEMHFW WR FURVVFXOWXUDO UHSRUWLQJ LQ RXU
programme.

And:
,¶YHXVHGVRPHRIWKHVFHQDULRVDVFDVHVWXGLHVIRUGLVFXVVLRQZKHQZH
WDFNOHHWKLFVFKDOOHQJHVWRMRXUQDOLVWVUHSRUWLQJVHQVLWLYHLVVXHVDQG
PHGLDODZ7KHVHDUHJHQHUDOO\LQWKH¿UVW\HDUµLQWURWRQHZV¶VXEMHFW
6RPHPDWHULDOVDUHUHYLVLWHGLQXSSHUOHYHOVXEMHFWVVXFKDVPHGLDHWKLFV
and law. The database also comes in handy as a central repository of
PDWHULDOV,W¶VDZRQGHUIXOUHVRXUFHLQRQHORFDWLRQ

7KHUHZHUH¿YHHGXFDWRUVZKRZHUHDZDUHRIWKH5HSRUWLQJ'LYHUVLW\ZHE
site, but did not actually use the material in their curriculum. Two of them
were not familiar with what the site offered for teaching purposes. For exam
ple, one academic said:
I forgot about it. Also did not realise its scope as a teaching resource
DV,WKRXJKWLWZDVPRUHRIDQDFDGHPLFUHVHDUFKSURMHFWLQWRGLYHUVLW\

Another indicated:
7REHKRQHVW,GLGQ¶WNQRZZKDWZDVWKHUH,GRQ¶WWKLQNWKHFRQWHQW
KDVEHHQSDUWLFXODUO\ZHOOPDUNHWHGWRMRXUQDOLVPHGXFDWRUV

Two of the educators said they already covered cultural diversity within their
FRXUVHRUµWKHXQLWVGRQRWOHQGWKHPVHOYHVWRDQ\H[WUDFRQWHQW¶
All of the educators who were not aware of the Reporting Diversity website
indicated they would use the materials in future after familiarising themselves
with the resources. Some indicated they would not use all of the materials but
would consider incorporating them into future course design and curriculum
development, or recommend the site to colleagues.
All academics indicated they would use teaching materials that deal with
DUHDVRIQDWLRQDOVLJQL¿FDQFHZKLFKKDYHEHHQSURGXFHGZLWKWKHDVVLVWDQFH
of federal government funding. They offered a range of responses to the
advantages and disadvantages of using this type of material such as:
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These kinds of resources are useful as long as they are inclusive, em
brace all kinds of opinions and are not dogmatic.

7ZRDFDGHPLFVUDLVHGFRQFHUQVDERXWJRYHUQPHQWLQÀXHQFHLQGHYHORSLQJ
these types of materials:
,WGHSHQGVRQWKHTXDOLW\RIWKHPDWHULDODQGLIWKHUHDUHDQ\VLJQL¿FDQW
ELDVHV , ZRXOG GH¿QLWHO\ FRQVLGHU VXFK PDWHULDO DQG WKLQN WKH\ DUH
very important.

And this:
The development of material would have to be kept independent of the
*RYHUQPHQW¶VVWDQFHRQKLJKO\SROLWLFDOLVVXHVVXFKDVDV\OXPVHHNHUV
or climate change and developed by academics for academics.

Other comments offered in relation to the usefulness of materials and issues
raised in teaching cultural competence include:
My own view is that … rushing through them or covering them too
WKLQO\ LVQ¶W D JRRG OHDUQLQJ H[SHULHQFH IRU WKH VWXGHQWV 0\ VHFRQG
UHVHUYDWLRQLVLGHQWLI\LQJZKDWLV¶EHVWSUDFWLFH¶LQUHSRUWLQJRQHDFK
issue. This is quite complex and sometimes the commercial realities of
GDLO\MRXUQDOLVPDUHOHIWEHKLQG

Another indicated that the design of the website could be improved:
The overall appearance of the website is more like that of a government
agency or NGO, rather than as a tool kit for academics to use when
WHDFKLQJMRXUQDOLVP$QLGHDIRUH[DPSOHZRXOGEHWRKDYHDVLPSOH
click from the home page that says µ)25-2851$/,60$&$'(0,&6¶
or µ'2<287($&+-2851$/,60"¶ something incredibly simple and
inviting rather than headings on the homepage such as ‘CONSULTA
7,9(6758&785(¶DQGµ&20081,7<&2168/7$7,216¶ which are
JRYHUQPHQWVSHDNDQGDOWKRXJKSUREDEO\QHFHVVDU\IRUDJRYHUQPHQW
funded site, become a turn off to people teaching the use of simple,
direct, powerful language.

Discussion/Conclusion
This research highlights how educators who actively engage with the
Reporting Diversity curriculum resources are able to use the materials in
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some positive ways and adapt the materials for their own course require
PHQWV7KHPDWHULDOVZHUHXVHGLQMRXUQDOLVPVXEMHFWVLQFOXGLQJHWKLFVQHZV
writing and research and across mediums and with both postgraduate and
undergraduate students. Some of the academics involved in the case studies
used the resources during one week of term, others used it across an entire
semester. The trials demonstrate that the learning activities can be used as
tutorial exercises or incorporated into assessment tasks. There were several
survey respondents, and one case study participant, who indicated that teach
LQJVWXGHQWVDERXWFXOWXUDOGLYHUVLW\LVFRPSOH[DQGGHVHUYHVRQJRLQJLQ
depth study. For example, Dr Angela Romano who tested the materials said
the resources made it easy to embed the concepts into classes that relate
WRGLIIHUHQWWRSLFVVXFKDVQHZVZULWLQJµ,W¶VQRWDFDVHRIWKHRU\YHUVXV
DSSOLHGMRXUQDOLVP7KHPDWHULDODOORZVWKHHGXFDWRUWRGRERWK<RXGRQ¶W
have to make time for “multicultural week.”
7KH LQWHUYLHZV DQG VXUYH\ UHVXOWV VXJJHVW WZR DUHDV IRU IXWXUH FRQVL
deration. Firstly, while all the academics who participated in the trials rated
WKHPDWHULDOVDVKLJKO\XVHIXORQO\WZRRIWKHMRXUQDOLVPHGXFDWRUVZKR
participated in the survey had used the materials. The six survey respondents
who did not know about the materials previously said they would use the
materials after reviewing them for the purposes of the survey. This indicates
WKDW ZKHQ DFDGHPLFV HQJDJH ZLWK WKH PDWHULDOV WKH\ ¿QG WKH\ DUH DSSUR
priate and useful for their teaching. It underlines the need to familiarise more
MRXUQDOLVPHGXFDWRUVZLWKWKHZHEVLWHDQGLWVWHDFKLQJUHVRXUFHV7KHUHVHDUFK
indicates a lack of promotion of the educational modules within the materials.
Research participants have suggested ways to promote the site and its contents
such as the annual Journal Education Association conference JEA, the Media
Entertainment and Arts Alliance, the Walkley Magazine, online JEA discussion
forum and developing a media kit similar to the Mindframe resources (www.
PLQGIUDPHPHGLDLQIR) available for the reporting of mental illness and suicide
in Australia. Mindframe is funded by the Australian Government Department
RI+HDOWKDQG$JHLQJDQGJXLGHGE\WKHQDWLRQDO0HGLDDQG0HQWDO+HDOWK
Group with representatives from media and mental health organisations.
It offers a website based on the print resource Reporting Suicide and Men
tal Illness, to provide practical advice and information to support the work
of media professionals by informing them about sensitive and appropriate
reporting of suicide and mental illness.
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 7KH 0LQGIUDPH UHVRXUFHV DUH FRRUGLQDWHG DQG PDQDJHG E\ D SURMHFW
WHDPDWWKH+XQWHU,QVWLWXWHRI0HQWDO+HDOWKZKRDUHDFWLYHLQSURPRWLQJ
the materials across media and other organisations and receive funding to do
so. For example, EHWZHHQ6HSWHPEHUDQG-XQHWKHSURMHFWWHDP
FRQGXFWHG  PHGLD EULH¿QJV GURSLQ YLVLWV RU PHHWLQJV HQJDJLQJ ZLWK
approximately 1971 media professionals across Australia (ZZZPLQGIUDPH
media.info/client_images/1001199.pdf). These have occurred in each state
and territory and in metropolitan and rural areas. The institute also runs the
5HVSRQVH$ELOLW\SURMHFWZKLFKLVFORVHO\DVVRFLDWHGZLWK0LQGIUDPHDQG
RIIHUVHGXFDWLRQPRGXOHVRQPHQWDOKHDOWKIRUXVHLQMRXUQDOLVPFRXUVHV7KH
5HSRUWLQJ'LYHUVLW\SURMHFWKDVRSHUDWHGZLWKDVPDOOSURPRWLRQDOEXGJHW
and the roadshow was largely the responsibility of academics involved in
WKHSURMHFW
Academics involved in the trials stress the importance of keeping material
relevant to what is happening in the news and participants across both phases
of the research suggested that the biographical database was an invaluable
research tool for students, which highlights a need to link this resource to the
curriculum resources and continue its development. Participants in the trials
suggested ways in which the Reporting Diversity resources could be improved
for the future included the need to develop a set of best practice examples,
including more case studies that raise different issues associated with this area
of reporting. Others highlighted the need for more guidance on the website
about the protocols associated with reporting across cultures. It was also sug
JHVWHGWKHPDWHULDOVFRXOGEHPDGHPRUHPHGLXPVSHFL¿FIRUH[DPSOHWKH
use of recorded interviews that students could edit and repackage for radio
and/or television. Such suggestions may help guide other resources on cultural
GLYHUVLW\GHYHORSHGLQIXWXUHDFURVVWKH$VLD3DFL¿FUHJLRQ
Despite some reservations about potential bias, all survey respondents
are receptive to using material developed with federal government assistance,
ZKLFKVXJJHVWVFURVVSDUWQHUVKLSSURMHFWVVXFKDV5HSRUWLQJ'LYHUVLW\ZKLFK
DLPWRHGXFDWHVWXGHQWVRQDUHDVRIQDWLRQDOVLJQL¿FDQFHPD\EHZHOOUHFHLYHG
by academics in future.
The Reporting Diversity website provides a useful toolkit for working
ZLWKVWXGHQWVRQWKHVHLPSRUWDQWLVVXHVEXWMRXUQDOLVPHGXFDWRUVQHHGWRZRUN
RXWLIDQGKRZWKHSURMHFWFDQEHFRQWLQXHGQRZWKDWWKH5HSRUWLQJ'LYHUVLW\
3URMHFWLVFRPSOHWH7KLVLQFOXGHVWKHTXHVWLRQRIZKRVKRXOGWDNHUHVSRQVL
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bility for promoting and expanding the teaching resources as well as keeping
them relevant for the future. This too depends on new funding opportunities.
7KHDLPRIWKLVUHVHDUFKSURMHFWKDVEHHQWRHQDEOHMRXUQDOLVPHGXFDWRUVWR
share the ways in which they have used and adapted the materials for different
cohorts of students and to assess awareness and use of the materials across
$XVWUDOLDQMRXUQDOLVPVFKRROVVLQFHWKHZHEVLWHZDVODXQFKHGLQ:H
suggest that perhaps the way forward is for the Reporting Diversity website
to become a portal where educators across Australia can showcase and share
ways for incorporating cultural diversity as part of a collective curriculum
renewal approach.
Limitations of this study
Less than half of the 30 academics who were invited to participate in the sur
YH\LQVWDJHWZRRIWKLVUHVHDUFKWRRNSDUW:HSUHVHQWWKHVH¿QGLQJVPLQGIXO
that a response rate of less than 50 percent is not a true representative sample.
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